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SUMMARY 

Software Development student at Seneca Polytechnic and IT Analyst at the Canada Revenue Agency, with hands-on experience in 
software development, web technologies, and technical problem-solving. Experienced with React.js, Next.js, Node.js, Flask, Python, 
C++, MongoDB, and PostgreSQL through academic and team-based projects. Currently gaining professional experience at CRA while 
continuing to develop strong technical, analytical, and problem-solving skills. Hackathon finalist and President’s Honour List recipient 
with a passion for building practical and impactful software solutions. 

 
EDUCATION 

Seneca Polytechnic Class of 2027 
Honours Bachelor of Technology – Software Development 

 
Staffordshire University Class of 2023 
Certificate of Higher Education in Software Engineering – Software Engineering 

WORK EXPERIENCE 

Canada Revenue Agency (CRA) Toronto, ON 
IT Analyst     Sep 2026 - Present 
● Troubleshoot hardware, software, and system-related issues in a government environment. 
● Analyze technical issues, identify solutions, and document work accurately using internal systems and processes. 
● Collaborate with team members to resolve technical issues efficiently while maintaining a high standard of service. 

 
IT Analyst Co-op                                                                                                                                                   May 2026 - Sep 2026 
● Investigated and resolved technical issues while gaining hands-on experience with enterprise IT systems and processes. 
● Used troubleshooting and problem-solving skills to diagnose issues and determine appropriate solutions. 
● Documented technical work and maintained accurate records while following established procedures. 

PROJECTS 

ReText | React.js, Flask, PostgreSQL, JWT, CSS Modules    Jan 2025 – Apr 2025 
● Designed and developed a full-stack web platform for students to buy and sell used textbooks within their college community. 
● Utilized React.js with React Router for the front end and Flask with SQLAlchemy/PostgreSQL for the backend, integrating JWT-

based authentication with college email validation. 
● Led the implementation of core features including course-code search, seller profile pages with star ratings, and secure user login. 

AWARDS & CERTIFICATIONS 

PMI Project Management Ready   Dec 2025 
Seneca Hackathon - Finalist   Feb 2025 
President’s Honour List                                                                                                                        Fall 2024 , Fall 2025 & Winter 2025 
Google UX Design Professional Certificate   Sep 2024 

TECHNICAL SKILLS 
Programming Languages: C, C++, C#, Python, JavaScript 
Web Development: HTML, CSS, Next.js, React.js, Node.js, Flask, REST APIs 
Database Management: Oracle, MySQL, MongoDB, PostgreSQL, SQLAlchemy 
Frameworks & Tools: Figma, Adobe XD, Git, GitHub 

SOFT SKILLS 

Collaboration | Problem Solving | Time Management | Adaptability | Customer Service 
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